
Diversity in Practice:
Working with Lesbian, 
Gay, Bisexual & Trans 
(LGBT+) Communities

Course Overview

This course is provided by the Diversity Trust. It is aimed at 
those working in the public, social purpose, voluntary and 
community sectors and is relevant to both practitioners and 
managers.

The overall aim of the course is to help organisations 
improve the services they deliver to Lesbian, Gay, Bisexual 
and Transgender people.

The course includes: 

 Î an overview of key legislation relevant to sexual 
orientation and gender identity

 Î research on the experiences of the LGBT+ community 
and barriers faced in accessing services

 Î best practice guidelines to help your organisation 
improve service delivery to LGBT+ people

 Î practical ideas on other issues including how to support 
LGBT+ staff, and when and how to monitor sexual 
orientation and gender identity 

The course is aimed at people who develop and implement 
strategy: commissioners, service managers and operational 
staff. It will be useful to those working in the health sector 
(particularly mental health), children and young people’s 
services, and to a wide range of voluntary and community 
sector settings.

To find out more or book a place…

T: 0844 800 4425
E: info@diversitytrust.org.uk
W: www.diversitytrust.org.uk
A: PO Box 5189, Somerset BA6 0BN
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